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Student Satisfaction Survey (SSS): 2021-22
Key Indicator-2.7.1

Under Criterion Il of Teaching-Learning and Evaluation

Student Satisfaction Survey was conducted among the students of our institution for the year
2021-22. The questionnaire has been designed in Google form and served online. The

questionnaire has been framed on the NAAC guidelines.

The very objective of this survey was to measure the level of satisfaction of our students based on
their experiences covering the teaching learning process in the institution. The survey covered
random selection of B.A and B.Com students of all years. The survey responses from 75 students
were tabulated and result has been analysed for quality improvement in the teaching learning

process of our institution.

The responses given by the students for the questionnaire served to them is represented
graphically using appropriate research tool has been uploaded in the institutional website and

weblink is provided in the AQAR format of 2021-22 submitted.
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SJM COLLEGE OF ARTS & COMMERCE
B.D.Road, Chitradurga-577501. Karnataka

Students Satisfaction Survey: 2021-22

As a quality initiative, IQAC of the institution has framed Students Satisfaction Survey regarding
overall institutional performance, which helps to upgrade the quality in higher education. Our students
need to answer all the questions given in the following format with their sincere effort and thought.
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Assigned Marks for Options A=4 Marks B=3 Marks C=2Marks D=1
Marks are given

*Indicates required question

1. Email*

2. Student Name*

3. Course*

Mark only one oval.

B.Al1st Year
B.A2nd Year
B.A 3rd Year
B.Com 1st Year
B.Com2ndYear
B.Com3rdYear

4. Phone number*



Student Name

75 responses

Hamisha mp

Nishad Sayed

Nagamani D

Israr banu

Sowmya M C

Maithra. R

Afreen Taj R

Ayesha Khanum

Shilpa J

Syed Khalid

Sangeetha P

Humera Banu A

Yashashwini g

Hajira banu

Anupama Gangothri P

Syed Furkhan

Niveditha Tm

Archana PB

Shravana A

Bhoomika K

NAZIYA BANU



Lakshmidevi S

Ayesha siddiqa u

Pallavi D.c

Tasmiya Banu

Anju S

Arpitha s

Amrutha M

ANUSHAH S

Fathima kousar

Kavya B

Bi Bi Fathima

Anushree S

CHETANA. J

Hajira khatoon

Jayashree

Sangeetha E

Shashi M

Dhanalakshmi N

Harshitha T

MEHTAJ

Umme haney

Aishwarya

Ranjitha



supritha s

Ramya.k p

Bhuvaneshwari K

Ruksar Banu

Nethra

Jyothi T

Hajira Khanum H.K

Lakshmi SM

K C Sushma

KEERTHANA T

Banashree S

Misbha Fathima

Ashwini b

Mohammed Nasir

Amrutha ks

Bhoomika D

PoojithaNM

Hanumeshi T

Syeda noorain sabah

Bhumika D

PANKAJA v

Sangeetha G

Vedashree J



Sahera Banu

Swathi SD

Chirag R Jain

Amreen Qureshi

SB Divya

Jayashree R

Thippeswamy s

Padmini

Course

75 responses

10

@® B.A 1st Year
@ B.A2nd Year
@ B.A 3rd Year
@ B.Com 1st Year
@ B.Com 2nd Year
@ B.Com 3rd Year

Copy



1. How much of the syllabus was covered in the class? & copy
3ORIOHE). o, BT FTH
TPFRROBT?

75 responses

® 90 to 100%
@ 80to 90%
® 7010 80%
@ 60 to 70%

2. How well did the teachers prepare for the classes? 38R3n®R dgzcy  |L) Copy
DB, Foe,N 303500 ISB=FT?

75 responses

@ Thoroughly - RO eIN
@ Satisfactorily - 3,8 F0z5N
@ Poorly - F¥&30359N

@ Indifferently - 233, b0




3. How well were the teachers able to communicate? DFTOI ), I8 Copy
2300,N RODBR SBRISVT?

75 responses

@ Always effective -O350e3RTIOR
FAlel DIl e)

@ Sometimes effective -
FOTREN, BOHHTD

@ Just satisfactorily - F¢z3&>
3, T0=NG

@ Generally ineffective -
EADINASIN VL)
R, DFHFDING

4. The teacher’s approach to teaching can best be described as - LD Copy
BTSN DBFT D) BN 03 FEONT DOWITI0 SeInjel

75 responses

@ Excellent - £935;33

@ Very good -3023® 2F9,N
® Good- 23,0

® Fair - 33,3281

5 Fairness of the internal evaluation process by the teachers. - 3§30 I8 copy
30307 TP 5e0R N &yOHOD Vo;03,e02333. -

75 responses

@ Always fair -o352e3neOR
To;03.00233

@ Usually fair - mazdiededen
9;03.0¢23 3

@ Agreeable - 2,85, 205000

@ Usually unfair - Zoe3wc3se00N




6. Was your performance in assignments discussed with you? I8 copy

75 responses

@ Everytime - 33,8 A

@® Usually - madacdseieon

@ Occasionally - FOTWFFI0N
@ Not Always - O3ReTRneN £9¢),

7. The institute takes active interest in promoting internship, student @ Copy
exchange, field visit opportunities for students. - T NPT
QOLTE DT, ITOBDE edINOD, FEI) 2363 e9a3T03BNF,
V32 AEE) oA 03 AFHOD esAZADR, RT3 T.

75 responses

® Regularly -J03e)38a590
@ Often - esrari |

@ Sometimes - T3P,
@ Rare - 5TV RBT,

8. The teaching and mentoring process in your institution facilitates you I_D Copy
in cognitive, social and emotional growth. - Qa3 F0R.0DE) S WRLFI

DI, TRNEFBIFS &BHoH O3 e9DI, AR BRT eD3I), L3 T
BYTBRONE), AeHR e9DTRO PR BREIIE.

75 responses

@ Significantly - NEHTe®@E 0N
@ Very well - 35025 Foo,N
@ Moderately - s @3sedaoon

/ @ Marginally -5 5308373




9. The institution provides multiple opportunities to learn and grow. l_[:l Copy
$03,03 FOoHeN s3I, 23FoDHEN W) e933TBNF R, LBNAIT.

75 responses

@ Strongly Agree - 202321
ACVRCISN

@ Agree -0.8), 388

@ Neutral - 385,

@ Disagree - 2.8, 2D,

10. Teachers inform you about your expected competencies, course l[_j Copy
outcomes and program outcomes. a3, O3 ATDTFsE WD,

BRtAE BOT0IN) 5D, FOOPF FIPT FOJT0BNY T, dFFI

QPR 3P AIZTVT.

75 responses

@ Everytime - &3 A®©

@ Usually - 5oadiedsedan

@ Occasionally - FHOTIETadoN
@ Not Always - cdsoeleTien e,

11. Your mentor does a necessary follow-up with an assigned task to I8 copy
you - e QO3 RLRELRT FTODE 3y EINARDAL) e
FONEWBETV) LIT;T

75 responses

@ Usually - mRed3;e00N
@ Occasionally - TROTIE FaJaN
@ Not Always - O33eIo7ie) e9¢),




12. The teachers illustrate the concepts through examples and @ Copy
applications. - 3F30) WOFTE [NV, VBT HBREH eH3I), AT
RDPOTF J[TORITT.

75 responses

@ Everytime - &38 5

@ Usually - moaiodseson

@ Occasionally - TOTIEFION
@ Not Always - odsezTanie esey.

13. The teachers identify your strengths - and encourage you providing I8 Copy
right level of challenges. -3Z30) Dad, AOTNGE 33, TMHTISFITT
N3, ADOIT DT AeeNnF, wBNA03 FeTe,0R1390.

75 responses

@ Fully -Rogeras

@ Reasonably -3ahozAe09n
@ Partially -z5or3:

@ Slightly -3, 208378

14. Teachers are able to identify your weaknesses and help you to I8 copy
overcome them. -3FT0) Ja), CPWEDMNF I, BER MTH8ZHF3
eI, BPYNF, DededEE) AR AT 30WITT.

75 responses

@ Everytime - &8 Ae>

® Usually - mda35ecsaen

@ Occasionally - FOTWYF TadoN
@ Not Always - cdvesIonien ese)




15. The institution makes effort to engage students in the monitoring, I8 copy
review and continuous quality improvement of the teaching learning

process -23REE0 TOTD 0N a0 2FTB, deNIE DI,

QDTO03T MERENELT ATITBONE), JTRDE NP, 3RTBNAITLY,LD

ROROM oD, A3 3.

75 responses

@ Regularly - Qoe3a0N

@ Usually - mdadveadsaen

@ Occasionally -Z20T32F FaooN
® Rarely - 9z30RHT,

16. The institute / teachers use student centric methods, such as |0 copy
experiential learning, participative learning and problem solving

methodologies for enhancing learning experiences. K0%,_ / 3§30

TATODH ONPBRY, 323,360 DToDE FLOLYS DPOINE ),

WFRITT, SVT0BOH 9IS E FOT, 0N e30AE FOT a03),

AR BOBOAI LTINS,

75 responses

@ Always - c3zmenieow

@ Occasionally - TOTPEFTN
@ Rarely 9@T0RTT,

@ Never - 20BR®




17. Teachers encourage you to participate in extracurricular activities - I copy
B30 FETEITRY S, Yoarneddbaen HFTT Dad N,
P83, 0AITT

75 responses

@ Always - 03N

@ Occasionally - AOTIPDFFaION
@ Rarely &9&0HTT,

@ Never - aobnie

18.Efforts are made by the institute/ teachers to inculcate soft skills, life @ Copy
Skills and employability skills to make you ready for the world of work.

D130, CVTRLLNT BN AW RRPLELI TOFT, AT, 4&° A,e,

T3, BRLN FPJONT I, WFRED BOR,/AFTD F)oD3,NEI,

STBIZTT.

75 responses

@ Significantly - MeHTOBE eIN
@ Very well - 3023 @Fx9,N

@ Moderately - e 53sedzon

® Marginally -3 z0é3,1




19. What percentage of teachers use IT tools such as LCD projector, I_D Copy
Multimedia, etc. while teaching. - 23,3 &p@ITN D),

F TR0 DFFT) AR FRE BT, a0, RO Q3D 8063
VIBTFTOLINY I, WE¥RITT.

75 responses

@ 100-90 %

@ 90-80 %

@ 80-70 %

® 60-70 %
20. The overall quality of teaching- learning process in your institute is L[_:] Copy
very good, -QJad, F0A,0DE), BetFI-FDT0 5380003 2.639,8

noeashéld,.

75 responses

@ Strongly Agree - 239N
W), 3L

® Agree -2, 363

@ Neutral - 3837,

@ Disagree - 2.3 _2)De),

21. Your opinion about the College Library facility can best be described I8 copy
as - T3t 3,290 APZ3;T WA, e, LIPTYODT), 2o¢7
NN OETAT M AVE

75 responses

@ Best -e93),3ad

@ Better -e03ad

® Good -2379,N

@ Satisfactory -3, 5o 0Hh @




22. Your opinion about the other facility provided can best be described I copy
as - WGBNAT Y30 FPOLIE N, e, 92090, ot
DDA WIIT)

75 responses

@ Excellent - 935,35

@ Very Good - 3023 WFo9,N
@ Good - @Foe,N

@ fair - S0

23. Your opinion about the Administrative Staff can best be described as | Copy
- F2FCD A20,00 W, dad, 92T

75 responses

@ Excellent - 935,353

@ Very Good - 3023 239,M
@ Good - @Fo9,N

® fair - =500

24. Your opinion about the overall infrastructural facilities provided by the I copy
college can best be described as - FToe3¢2 2.L3NATIE 2.639,8
SDROFPTONENY W, Ja), e92)TYCD

75 responses

@ Excellent - e93),35%

@ Very Good - 330250 2F9,N
@ Good - 23a,M

@ fair - SO0




25. Give three observation / suggestions to improve the overall teaching — learning
experience and support mechanism in your institution - a3, ROA0DE) 2.,639,8
BRLETD FOFTOD 92 a3, L3020 FIODF IOV, AIGDA) eDRT
ROBAY, OB

75 responses

Good
Communication skills

In our college all are good but little more changes thay do.
We need campus selection in aur college
Make teaching a two way interaction.

Classes are regular and teaching was very good and faculties are skilled

1)Use better graphics and visual media to engage students well
2)Try to reach every student and ask for their doubts
3)Make teaching a two way interaction

It was good experience, we learned so much there.

Our institutions is best it always make sure that they will give the best education and career
planing to the students.

my suggestions is,

1. More practical class

2.giving more books for learning

3.regular test for students

All facilities are very good and our learning experience was too much fun and exciting | was
really excited about the next topic according to classes because it was really interesting totally
it was excellent

Teaching staff is good
Improving the students
Good result in our college

It's very good i proud that am really happy to join this college
Best Teaching in this college

Room extend..

No suggestions

Improve better communication



Inclusion of active learning

Give more knowledge about concept by giving more examples while teaching

Make mandatory to all students to attend library

In our college their is a problem regarding the traffic | around in our college

HYABRNT FOFODE), G0, RIGITH ICWHBIE), eI, FFT 3R
203 ehateN3), 8,0 JFonTR), IFFO0T 3PTER0RB) ....

Each and every Faculty Must have to Perform their level best..
Project nidabeku
good college

Our college is very good & and our lecture are also very experienced (] and our college is very
excellent

Good college and good lectures
Large of library improve

Ground improve

Provide drinking water,

Very well and good

Always Good

AFTT) a3, IT0:HF MY I3 2,0 T IFED? eI 3.
Very good and excellent and I'm proud of our college

€3€230° 2030, ARLTBOEF IS PV FahsIFEE™® VTIEHT

Use LCD projector for teaching
Enhance the skill of students
Conduct seminar once in month by experts

Development of infrastructure
Increment of faculty
Offer for co-education



Best information about all subjects

Good teaching fild

Everything is fine

Encouraging students
Explaining with examples
Providing good Infrastructure

Good

Tiching is good

1.Improvement of infrastructure
2.increase teaching faculties

1) Use better graphics and visual media to engage students well.
2) Utilize the latest technologies.
3) Make teaching a two way interaction.

Teaching faculties are really good but to improve infrastructure for the students is very
necessary

Provide extra curricular activities

Need more rooms

It's better teaching

1 Super teaching
2 college is sppeliti
3 techar and student is very good combination

OK ok ok

Infrastructure development.
Increment of faculty
Co education

Nothing all good teaching and skills very well

Recruitment of exprerienced lecturers

1. Improvement of the college

In the cla leprtiire are nond



Teaching faculty is very good

Increasing the teaching faculties
Improvement of infrastructure

Everything is good regarding to college
Discipline, dignity, humanity

e 3 sHareNdd
DR APTODETED
FOT DRONY) AD V3 DN

Improve infrastructure

Satisified . Good qualitative lecures.and most responsible college .

Sounds Pallotion

Good teaching

More library books, extra teaching faculty

BN JpLI,D

A bit more investment of teachers in subjects ..such as history and opt English

30 BOCZ AR, BB
BETEIF SRS DFLo DCTBLHD
FBON 538 THABRIFOIB IROHT N, 323F IBRBD

Paty Tara chatuvatiki prottasha nida beku kalikege innu hecchina prottasha nida beku. Charche
nadisuvudu '

F603EIT e3TOI dF e BB
FeFe SBRLD
WRNEBIES B

Exalent
Very good
0333 Meaehed 3 dFee B

*Use smart board.
*Teach in English language and communicate in English language.
Take student ideas and make teaching and learning good.



Opinion about teachers motivate the student and support as in every

The over all quality of teaching learning process in our institute is very very good
Good teaching, improve the library facility, college ground facility,

wFFrobhah, 53 uit®

30250 BN . WoeN BCLIRBRLT. 2IA

Good teachers
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